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PURPOSE OF REPORT

To respond to an instruction at the Operational Delivery Committee of August
22, to present a proposed Road Sign policy which includes the criteria for
determining requests and associated costs.

RECOMMENDATION
That Committee:-

approves the Road Sign Policy as a suitable document for approving
discretionary signs applied for in Aberdeen City.

CURRENT SITUATION

Traffic signs in United Kingdom must comply with the Traffic Signs Regulations
and General Directions 2016 (as amended) (TSRGD). Their design and use
must follow the guidelines stated in the current Traffic Signs Manual. The
TSRGD and Traffic Signs Manual control which signs are currently permitted
on our roads, as well as where and under what circumstances each sign can
be used. Signs such as warning, regulatory and general directional signs are
well regulated by the TSRGD therefore, Local Authorities are not required to
develop an independent policy to govern their use. However, there are other
types of signs that may be provided at the discretion of individual Local Roads
Authorities. These types of signs are normally provided to give the road user
additional local information over and above the necessary route and road safety
information.

Under the Roads Scotland Act (1984) only Roads Authorities may provide or
authorise the provision of any sign on roads within their area. Hence, Aberdeen
City Council being the Local Roads Authority is responsible for setting the
guidance for siting discretional signs within the city and managing the policy.

Aberdeen City Council receives applications for discretionary signs from
various businesses, organisations, clubs, centres, developers etc. Our current
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process of approving signs makes it challenging to decline some applications,
this can result in sign clutter. Hence, the need for a Road Sign Policy.

Furthermore, this policy will regulate discretionary signs on the Council’s road
network. Through this policy, Aberdeen City Council being the Local Roads
Authority, can review applications from organisations, clubs, groups, tourist
centres, housing developers etc. and only approve requests that meet the
standard set out in the policy. In the same manner, information relating to the
application process will be available to applicants. This policy will provide the
public with guidance and information on the criteria needed to apply for a road
sign. Approving this policy will eliminate the potential for inconsistency in
decision making.

FINANCIAL IMPLICATIONS

The cost of installation of discretionary signs will continue to be met by the
applicant, as is the current practise. The new policy sets out an updated
structure for charging for the review of developer signs. These charges are to
cover the cost of staff time in assessing applications. The charges will be
reviewed regularly in future through the annual Fees & Charges Review as part
of the Council’'s budget cycle.

LEGAL IMPLICATIONS

There are no direct legal implications associated with the recommendations in
this report.

ENVIRONMENTAL IMPLICATIONS

The recommendations in this report if approved will contribute positively to the
environment as traffic congestion and mileage wastage that may occur when a
destination cannot be found will be mitigated. Also, environmental/climate risk
that may result from vehicular carbon emission will be minimized.

RISK

The recommendations in this report have been assessed for risk and are found
to be consistent with the Council’'s Risk Appetite Statement

Category Risks Primary *Target *Does

Controls/Control Risk Level | Target
Actions to achieve | (| M or H) Risk

Target Risk Level Level
*taking into

account MatCh

controls/control Ap petite
actions
Set?

Strategic Non-observance Implementation of the L Yes

Risk of the Aberdeen Road Sign Policy will
City Council's prevent the




Local Transport occurrence of this
Strategy (LTS) risk
Compliance | Non-compliance Approval of the Road Yes
with the Traffic Sign Policy will avert
Sign Manual and this as signs of the
TSRGD right standard will be
installed on our roads
while following the
guidance within the
Traffic Sign Manual
and TSRGD in their
placement.
Operational No significant risks
identified
Financial No significant risks
identified
Reputational | The Council Approval of the Yes
might be criticised | recommendation in
for inconsistency this report will
in decision mitigate against this
making risk as Officers as
well as members of
the public will be
guided and make an
informed decision
Environment | Environmental Introduction of a Yes
/ Climate pollution, traffic Road Sign Policy will
congestion and limit this risk as
mileage wastage obscured
destinations will be
sighed appropriately

7.2 The policy has been reviewed and approved by the Council’'s Risk Group.

8. OUTCOMES

COUNCIL DELIVERY PLAN 2022-2023

Impact of Report

Aberdeen City Council
Policy Statement

Working in Partnership for
Aberdeen

The proposals within this report support the delivery
of the following aspects of the policy statement:-

e minimise the carbon footprint

e support local businesses as customers will be
able to find destinations that would be
otherwise obscured

Aberdeen City Local Outcome Improvement Plan 2016-26

Prosperous Place Stretch
Outcomes

The proposal within this report supports the delivery
of LOIP Stretch Outcome 15 — Addressing climate



https://committees.aberdeencity.gov.uk/documents/s129382/Council%20Delivery%20Plan.pdf
https://committees.aberdeencity.gov.uk/documents/s134067/WorkinginPartnershipPolicyStatement.pdf
https://committees.aberdeencity.gov.uk/documents/s134067/WorkinginPartnershipPolicyStatement.pdf
https://communityplanningaberdeen.org.uk/aberdeen-city-local-outcome-improvement-plan-2016-26/

change by reducing Aberdeen’s carbon emissions by
at least 61% by 2026 and adapting to the impacts of
our changing climate. The recommendations within
this report will contribute towards Aberdeen City
Council’s Net Zero emission target, because drivers
will get clear direction to their destinations thereby
reducing travel time and consequently reduce carbon
emission.

Regional and City
Strategies
Local Transport Strateqy

The proposals within this report support the Local
Transport Strategy “A sustainable transport system
that is fit for the 21st Century, accessible to all,
supports a vibrant economy, facilitates healthy living
and minimises the impact on our environment’.
Managing discretional signs will ensure clear and
efficient signing on our road network, signs to the
correct standard, unambiguous, easy to understand
and correctly located. This will assist a sustainable
transport system. In addition, the effective signing of
destinations will result in a safer road network as it
will reduce road safety related risks and risks to
pedestrians.

9. IMPACT ASSESSMENTS

Assessment

Outcome

Integrated Impact
Assessment

Full impact assessment not required.

Data Protection Impact
Assessment

Full impact assessment not required.

Other

There are no additional impact assessments needed for
this report.

10. BACKGROUND PAPERS

10.1 Minute of Meeting of the Operational Delivery Committee — Wednesday, 31

August 2022

http://councilcommittees/ieListDocuments.aspx?Cld=619&MId=8010&Ver=4



http://councilcommittees/ieListDocuments.aspx?CId=619&MId=8010&Ver=4

11. APPENDIXA

11.1 Road Sign Policy

12. REPORT AUTHOR CONTACT DETAILS

Name Tolu Olowoleru

Title Technical Officer

Email Address  tolowoleru@aberdeencity.gov.uk
Tel



APPENDIX A — Road Sign Policy

1
1.1

1.2
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Why does the Council need this policy?

This policy seeks to manage discretionary road signs in Aberdeen City as excessive and
unnecessary levels of traffic signs can clutter pedestrian areas, become overwhelming for
drivers, detract from the character of an area and incur additional maintenance costs.

This policy is to regulate discretionary signs on the Council’s road network, where there is
no specification, there can be inconsistency in approval process. The provision of this
policy will help prospective applicants know if they can apply for a sign or not, likewise,
officers will be guided on applications to accept or decline.

Through this policy, Aberdeen City Council being the Local Roads Authority, can review
applications from organisations, clubs, groups, tourist centres, housing developers etc. and
only approve requests that meet the standard set out in the policy. In the same manner,
information relating to the application process will be available to applicants. This policy
will provide the public with guidance and information on the criteria needed to apply for a
road sign.

Through this policy Aberdeen City Council wishes to
e Standardise the use of certain sign types throughout the Aberdeen City area
e Regulate the types of destinations that will be considered for permanent signs
e Regulate the overall number of permanent signs provided
e Closely regulate the use of temporary signing
e Reduce the overall impact of signing in high amenity or conservation areas

Application and Scope Statement

As it will not be appropriate to sign every destination, this policy applies to applicants, any
person or organisation such as religious organisations, educational organisations, various
clubs/groups, tourist operators, Housing Developers, contractors etc. who wishes to apply
for discretionary road signs, either permanent or temporary.

Under the Roads (Scotland) Act (1984) only Local Roads Authorities may provide or
authorise the provision of any signon roads within their area. Hence, Aberdeen City Council
being the Local Roads Authority is responsible for setting the guidance for siting
discretionary signs within the city and managing the policy.

This policy does not apply to warning, regulatory and general directional signing as they are
already well regulated by the Traffic Signs Regulations and General Directions. Also,
exempted from this policy are temporary signs required to indicate works or conditions on
the road network, local direction signage for local amenities such as, individual businesses
or premises, private clubs requiring membership and unaccredited tourist attractions.

Responsibilities
Applicants must make an application through the relevant Council webpage, in line with the
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policy details stated there.

Applications will be reviewed in relation to the policy. Council officers will respond to
applicants within 30 working days. When an application is approved, a response stating
conditions for approval will be sent to applicant electronically. When an application is
declined, officers will respond to applicant electronically giving reasons why their
application has been declined.

There is alsoa responsibility upon the Council to ensure that any sign permitted are erected,
maintained and removed in a manner that is safe for all road users.

This policy will be managed by the Roads Infrastructure Manager.

Signs installed on the Council’s roads without approval or misuse of approved signs are at
risk of being removed. Also, signs will be removed at locations where the conditions for
which sign was originally installed are no longer fulfilled. When such signs/locations are
identified, the cost of their removal (including traffic management requirements and staff
cost) along with the reinstatement of the affected footway, verge or carriageway will be
provided by the offender.

For temporary signs, non-compliance with the terms of this policy may hinder the sign
provider from getting approval for future installation of signs on any road in the Aberdeen
City area.

Declined applications can only be appealed where the applicant can show the Road Sign
Policy has not been applied correctly in their application process.

Any signage within Aberdeen City that is suspected to have been illegally installed can be
reported to the Council through our website
https://www.aberdeencity.gov.uk/services/roads-transport-and-parking/report-problem-
road-pavement-or-road-sign

Feedback and suggestions relating to this policy can be communicated to the Team Leader
of the Traffic Management and Road Safety team of Aberdeen City Council by writing to
TrafficManagement@aberdeencity.gov.uk.

Supporting Procedures & Documentation

Traffic Sign Regulations and General Directions
https://tsrgd.co.uk/pdf/tsrgd/tsrgd2016.pdf

Traffic Sign Manual
https://assets.publishing.service.gov.uk/government/uploads/system/u
ploads/attachment data/file/875167/Traffic Signs Manual -

chapter 8.3.pdf
Traffic Sign Policy (existing)
https://aberdeencitycouncilo365.sharepoint.com/sites/Service-



https://www.aberdeencity.gov.uk/services/roads-transport-and-parking/report-problem-road-pavement-or-road-sign
https://www.aberdeencity.gov.uk/services/roads-transport-and-parking/report-problem-road-pavement-or-road-sign
mailto:TrafficManagement@aberdeencity.gov.uk
https://tsrgd.co.uk/pdf/tsrgd/tsrgd2016.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/875167/Traffic_Signs_Manual_-_chapter_8.3.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/875167/Traffic_Signs_Manual_-_chapter_8.3.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/875167/Traffic_Signs_Manual_-_chapter_8.3.pdf
https://aberdeencitycouncilo365.sharepoint.com/sites/Service-RoadAndInfrastructureServices/Shared%20Documents/General/TMRS/Admin/Library/Policy/Traffic-Signs-Policy.pdf

RoadAndInfrastructureServices/Shared%20Documents/General/TMRS/
Admin/Library/Policy/Traffic-Signs-Policy.pdf

Local Transport Strategy
https://www.aberdeencity.gov.uk/sites/default/files/Local%20Transpor

t%20Strategy%20%282016-2021%29.pdf

LOIP
https://aberdeencitycouncilo365.sharepoint.com/Share d%20D ocument

s/Forms/Allltems.aspx?id=%2FShared%20Documents %2FFinal%2DLOIP
%2D2016%2D26%2DRefreshed%2DJuly%2D21%5F55130%2Epdf&parent

=%2FShared%20Documents

Net Zero Aberdeen

https://www.aberdeencity.gov.uk/net-zero-aberdeen
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https://www.aberdeencity.gov.uk/net-zero-aberdeen

5 About this policy

Discretionary Signs application process

Permanent Signs (P5) Temporary Sign (TS}

Local Direction Sign {clubs, groups, religious {Housing Developers,

organisations, educational settings etc) Temporary events, open
days, sporting events)

Tourist Sign [Accredited Tourist Centres)

Officer reviews application Submit Application

More information Officer requests
required? information

4

Officer responds .

Information supplied

Declined

Rates and terms Rates and terms Applicant installs
accepted unaccepted approved design
at agreed location

Signs are designed Declined
in accordance with
national standards
and established at
agreed location



5.1 Permanent Signs - General Guidance
All permanent signs will remain the property of the Council who may move, remove or

5.2

modify as it sees fit, without prior consultation. All signs must comply with the current

Traffic Signs Regulations and General Directions and guidance in the Traffic Signs Manual.

Permanent signs such as local direction signs and tourist signs will normally be provided at

the applicant’s expense. To reduce sign clutter, Aberdeen City Council reserves the right to

refuse any application when there is deemed to be excessive signage or to suggest the

rationalising of existing signage when a new local destination is being added. The cost of

any rationalisation will be met by the applicant.

Local Direction Sign
Local direction signing will only be used where the premises

53

. is remote from either main roads or bus routes;
. is not readily apparent from the nearest main road;
. is open to the public during reasonable hours or during predetermined times

throughout the year and have the facility for visitors to arrive without requiring
membership or being required to pre-book;

J has their own off-street parking facilities with no less than 5 spaces and
appropriate provision being made available for disabled parking and active travel
modes;

. does not include any wording that could be considered to form an
advertisement;

e s regularly attended by visitors, competitors or guests from outwith the area.

Organisations are encouraged to provide as much information as possible to allow
potential visitors to easily find the destination. This can include appropriate directional
information on websites or information leaflets.

Tourist Signing

Tourism is important economically for Aberdeen and as such, aiding visitors to find the
attractions they wish to visitis important. Clearand comprehensive signing cantherefore
help tourists explore the city. The brown tourist signs are standard across the country
and provide visitors with the assurance that the destination is part of Visit Scotland’s
Quality Assurance Scheme.

To be considered eligible for tourist signing, an attraction must comply with the general
provisions and meet the following criteria:

Accreditation:
Eligibility for tourist signing is dependent on the attraction having been accredited by
Visit Scotland. This accreditation is only given if attractions demonstrate that they are



participating in a relevant Quality Assurance scheme. This accreditation allows the
member attraction the right to apply for the nationally recognised brown tourist sign,
which in Scotland includes the “Thistle” symbol. Aberdeen City Council will only consider
permanent tourist signs that fulfil this accreditation.

Accreditation should however not be seenby the attraction as a guarantee that signs will
be provided. The provision of any sign, the text, the overall design and location of signs
will remain solely at the discretion of the Council and must comply with the general
provisions. The cost of erecting a tourist sign will be met by the applicant along with its
removal if accreditation was to lapse.

5.5 Temporary Signs
In some instances, the provision of permanent signing is not a necessary nor viable
option. Such instances could consist of events taking place over a short period of time
where the signed destination would not otherwise be considered eligible.

Temporary signing can be split into two distinct types:
. Related to works or conditions on the road network

. Related to events remote from the road network.

Related to works or conditions on the road network.

This type of temporary signis provided by Roads Authorities, their contractors, public
utility contractors etc for the purpose of imparting important information relating
directly to the status of the road network to road users.

Such signing may be used to indicate the effect of a road closure, diversion or other
restrictions on traffic movement, to direct traffic to, from or around a major event or
advise of a change in road layout.

This policy does not intend to regulate temporary signs related to works or conditions
on the road network or impact the responsibility of the Council, or any other parties who

currently provide this form of signing.

Related to events remote from the road network

These temporary signs are unrelated to the road network and provided solely for the
purpose of directing road users to temporary events or destinations which would not be
eligible for permanent signing. These signs will be accommodated at the discretion of
the Council.

Examples of such instances of when temporary signage may be used include:
. Temporary events
o Sporting events



o Open days
. New housing developments.
This is the type of temporary signing this policy seeks to regulate.

Temporary Signing General Provisions

Temporary signing is generally provided by a third party. Under the Roads (Scotland) Act
(1984) only Roads Authorities may provide or authorise the provision of any sign on roads
within their area. This effectively means that the roads authority must specifically grant
permission for each temporary sign before they can be erected around the road network.

The temporary signing must also be erected, maintained and removed at no cost to the
Council. The sign provider must ensure and bears all responsibility for the sign adhering to
the following:

U Signs are designed and manufactured to the appropriate standards and
using appropriate materials

o Signs are mounted safely and securely using the appropriate fixings

. Signs are removed immediately the purpose of its erection is served

. The applicant or sign provider acting on their behalf must be able to

demonstrate that they have appropriate insurance in place to indemnify the
Road Authority against any damage caused to persons or property as result of
the erection of these signs

Where applicable the Council may require the removal or repair of a temporary sign. This
request will be made in writing to the relevant provider. If the signis not removed or repaired
within the timeframe specified by the Council, the Council may elect to undertake the
necessary work. The Council will seek to recover all costs involved in such work from the sign
provider.

Failure to adhere to the terms of this policy, or with any subsequent agreement made
between the sign provider and the Council, may preclude the sign provider from any future
consent to erect signs on any roads in the Aberdeen City area.

The provision of any temporary sign will remain entirely at the discretion of the Roads
Infrastructure Manager.

Temporary Signing General Guidelines

J Only events taking place within venues without permanent signing will be
considered eligible for temporary signs

J Temporary signing will not be permitted as a means of advertisement. The
legend on each sign must be sufficient only to indicate to potential visitors the nature
of the event

. Signed destinations should be regularly open to the public. It must be possible
for a member of the public to visit the signed destination/take part/use the main



facilities without having to make an advanced booking. Exceptions to this will apply if
the sign legend specifically indicates otherwise, i.e. “conference”.

. Temporary signing will not be considered appropriate to purely commercial
enterprises. Signs will only be permitted to events or attractions

o Where an event or attraction takes place within commercial premises (Hotels
etc.) the sign legend will consist only of the event name, not the name of the premises
J Temporary signing will only be permitted from the nearest arterial route

J All signs must be specifically authorised in writing by the Roads Infrastructure

Manager or an appropriate officer nominated on their behalf prior to any sign being
erected.

The Roads Infrastructure Manager may vary the above stated policy in the case of major
events or in other exceptional circumstance.

Temporary Signing — Housing Developments

This type of sign can play an important role in traffic management by directing interested
parties to new developments by the most suitable and appropriate routes. Guidance on
housing development signs are provided for in the latest version of the TSRGD (2016) as
diagram 2701/2701.1 and Traffic Sign Manual (Chapter 1). Previous guidance introduced by
then Scottish Office Industry Department gave Councils the authorisation to use such signs
and indicated the circumstance in which their use was appropriate. Below is a brief outline of
the guidelines:

J Only developments with a minimum of 30 bedrooms will be eligible

J Developers would be required to show special reasons for requiring signs from
greater than 0.5 miles, or two junctions from the development

. The signs should only be erected once work has commenced on the site
substructures (i.e. roads etc) and should be removed within 3 months of the sale of
80% of the properties

J There should be no cost to the roads authority

J Signs can only be erected by the roads authority unless they specifically

authorise anindividual developer or external organisation to provide the signs on their
behalf.

These guidelines, however, allow developers the flexibility to erect significant numbers of
signs around their development. It is therefore proposed that the following guidelines should
also be applied to this type of sign.

Temporary Signing — Housing Developments Additional Aberdeen City Council Provisions

. All signs must be specifically authorised in writing by the Roads Infrastructure
Manager or an appropriate council officer as nominated by them

J Developers will be required to submit an anticipated sign removal date with
their application, if less than 6 months, and to advise the Council of any revision to



that date. Unless otherwise agreed all signs will be required to be removed by this
initial date

. The developer or sign provider acting on their behalf must be able to
demonstrate that they have appropriate insurance in place to indemnify the Road
Authority against any damage caused to persons or property as result of the erection
of these signs

J No sign will be permitted to bear the name or logo of the developer, only the
name of the development will be permitted

e Signs will only be permitted from the nearest main road

. Sign size should be minimised wherever possible and the size of the signs
proposed must be included as part of the application

. No sign greater than 0.3 metres? will be permitted on any lighting column

J The minimum mounting height for any signlocated above a footway will be

2.35 metres, or 2.40 metres if above a cycleway/shared used footways

J All signs must comply with the latest Traffic Signs Regulations and General
Directions in terms of general layout and with the Traffic Signs Manual in terms of
design, materials used and placement on street

. Directional signage with the house symbol (TSRGD diag. 2701) will only be
permitted a maximum of 5 days before the completion of works to the development
show home and when the site is open to the public

J Prior to this time, signage will only be permitted for site construction traffic.
Signs of this nature must feature the lorry symbol (TSRGD diag. 804.1). Signing of this
type will only be permitted a maximum of one week prior to the start of construction
on the development and must be removed on completion of the show home, whereby
visitor signage as described above should be erected where permission has been
granted.

. Signing will only be permitted for a maximum duration of 6 months (as stated
in Traffic Sign Manual) or completion of the construction of the development,
whichever is earlier. Extensions may be requested to the Traffic Management and
Road Safety Team but only up to the maximum of 18 months.

Where a developer fails to properly design, erect, maintain or remove when required
any sign permitted under the terms of this policy, or erects additional signage above
which permission has been granted for, the developer will be required to make the
necessary alterations or repairs or removal of unauthorised signing at their own cost
within a timeframe specified by the Council. Failure to do so will result in the works being
undertaken by the Council and a fixed charge issued to the developer to cover the costs
incurred.



Temporary Signing — Charges

Each temporary sign granted permission will be charged as follows

Timescale Rate per sign (£)
1 month 35
Max. 6 months 135

That is £20 monthly fee and £15 administration fee

The charge will cover the cost incurred by the Council of:

J All administration required as part of the authorisation process

J An inspection of signs once erected to ensure that they comply with
this policy and appropriate legislation

o An inspection of the signlocations to ensure that the signs have been
removed once their purpose has been served.

6 Risk

6.1 This policy and its supporting documentation will manage the following risks:
Strategic Risk

The introduction of this policy will ensure compliance with the Aberdeen City
Council’s Local Transport Strategy (LTS) (2016-2021). The vision of LTS is to develop
“A sustainable transport system that is fit for the 21st Century, accessible to all,
supports a vibrant economy, facilitates healthy living and minimises the impact on
our environment”. Managing discretional signs will ensure clear and efficient
signing on our road network, signs to the correct standard, unambiguous, easy to
understand and correctly located. This will assist a sustainable transport system. In
addition, the effective signing of destinations will result in a safer road
network as it will reduce road safety related risks and risks to pedestrians.

Compliance Risks

With this policy and its supporting documentation, the risk of non-compliance with the
Traffic Sign Manual will be eliminated. The coming into effect of this policy will ensure
Aberdeen City Council carries out its responsibilities as set out in the Traffic Sign Manual.
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Environmental/Climate Risk

Signing locations that might not otherwise be seen from the main road reduces the risk of
traffic congestion and mileage wastage that may occur when a destination cannot be
found. This consequently reduces environmental/climate risk as vehicular carbon emission
will be minimized.

Reputational Risks

The existing process of approving signs makes it impossible to decline some applications
and sometimes, this results in sign clutter. As this policy details who can apply for signs and
the conditions that must be met, applicants will be informed at the point of applying if they
qualify for asignor not. This will therefore ensure consistencyin the decision Officers make.
As a result, reputational damage that could result from inconsistency in the conditions for
approving a signis averted. The introduction of this policy update might unintentionally
dissuade organisations, groups and clubs intending to apply for signs due to funds required
for the erection of traffic signs.

Risk monitoring

Officers intend to monitor the risks identified above through site inspections and reliance
on members of the public. Members of the public have been instrumental in reporting
issues around the road network; defected, damaged and suspicious road signs can be
reported to the Traffic Management Team by phone, email or through Aberdeen City
Council’s website. In terms of Temporary Signs, Officers will carry out site inspection to the
location to ensure compliance to the terms and conditions surrounding the approval of the
sign are met. Based on the Council’s risk register, the risk will be monitored at operational
level.

The terms for installing traffic signs within this policy indemnifies the Council from
applicants who wish Aberdeen City Council to cover the cost for installing signs. This policy
clearly states that, the cost for erecting any sign will be met by the applicant.

Environmental Implications

The effective implementation of this policy will bring about a safe road environment void
of sign clutter that could potentially confuse drivers and other road users, it will also prevent
environmental intrusion. This can indirectly prevent the danger of road collision and
damage to road infrastructure.

In line with the Council’s targets of net zero emissions by 2045, the implementation of this
policy could contribute to achieving this target as appropriate signing will guide drivers to
their destination, reduce traffic congestion and the risk of excessive emissions that could
emanate from a journey where destination is obscured or not visibly seen from the main
road.
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This policy does not require an Environmental Assessment.

Policy Performance
A reduction in customer complaints relating to the application process for signages, traffic
sign related complaint from road users and pedestrians, road collision resulting from
inadequate signage, customer complaint relating to declined applications are some of the
factors that will determine whether the policy is effective and adds the intended value. Also,
uniformity of traffic signs throughout our road network is another indicator of the success
of this policy.

The number and type of comments/complaints received from road users, customers, third
parties, colleagues etc. pertaining to road signs will serve as indicators for monitoring the
performance of this policy.

Information relating to the performance of this policy or any identified risk will be reported
by an appointed Roads Officeras soon as they are received to the Team Leader of the Traffic
Management and Development Team at the earliest team meeting.

Design and Delivery

The implementation of this policy will contribute to Aberdeen City Council’s Net Zero
emission target as drivers will get clear direction to their destinations thereby reducing
travel time and consequently reduce carbon emission. This policy will therefore be
supporting Local Outcome Improvement Plan (LOIP) objective to address carbon emission
in the city.

10 Housekeeping and Maintenance

Roads Officers will review this policy annually. In the review process, factors that will be
considered include, changes or updates to existing road legislation, sign related comments
received from road users, any complaints. Officers will also consider suggestions or
comments from customers relating to the policy and/or application process. Should an
update to this policy be necessary, Officers will report this to the Net Zero, Environment
and Transport Committee.

11 Communication and Distribution

This policy will be made available on the Aberdeen City Council’s website along with the
form for applying for discretionary signs. Organisations, businesses, clubs, groups or
anyone who wishes to apply for a discretionary sign will first view the policy to ensure they
qualify for a sign before submitting their application.

12 Information Management

The information generated by the application of the policy will be managed in accordance
with the Council’s Corporate Information Policy and supporting Procedures.



13 Definitions and Understanding this Policy

Applicant

A person or organisation making the application.

Council

Aberdeen City Council with this policy being undertaken
by the Traffic Management and Development Team.

Discretionary sign

Discretionary signs are signs that are provided at the
discretion of a Local Roads Authorities, they are not a
statutory requirement. Roads (Scotland) Act (1984)
permit Local Roads Authorities to provide these types of
sign as they provide local information and direction to
nearby amenities and destinations in addition to any
warning, regulatory and general direction signs that may
already exist in their area.

Local direction signs

These are signs that provide direction to local
destinations, they give information about nearby
amenities. These amenities include schools, religious
centres, clubs, schools etc

Tourist signs

Tourist signs are a distinct type of sign also known as
brown signs. They provide visitors with clearand
consistent directions on how to reach tourist
destinations that might be otherwise hard to find. Tourist
signs are provided only for accredited tourist centres.

Temporary signs

There are occasions when there are events taking place
over a short period of time where the destination is not
visible from the main road, sometimes, visitors to these
events are not local to the area. Temporary signs are
therefore considered ideal in cases like this.

Permanent signs

Contrary to temporary signs, permanent signs refer to
signs that give direction to local amenities/ destinations.
These types of sign are meant to remain until the
destination ceases to exist or to operate under the same
premise.

Traffic Manual

(TSM)

Signs

The TSM gives guidance on the use of traffic signs and
road markings prescribed by the Traffic Signs Regulations
and General Directions (TSRGD). It offers advice to traffic
authorities and their contractors, designers and managing
agents in the United Kingdom, on the use of traffic signs
and road markings on the highway network.

Traffic Signs Regulations

and General Directions
(TSRGD)

The TSRGD establishes directions and regulations relating
to traffic signs and road markings. It is a regulatory
document which details every traffic sign and road
marking prescribed for use and stipulates the conditions




under which each sign may be used. Example of this are
warning, regulatory and general direction signs.

Sign Clutter

Sign clutter is when there are more traffic signs, road
markings and traffic signals than are necessary to convey
enough information to allow a road user drive safely.

Environmental intrusion

Posts taking up spaces that could be put to other use in
the environment




